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ABSTRACT

Formarea culturii informatiei este o problema
complexa si depinde de competentele
profesionale ale personalului angajat in
biblioteca. Lucrarea reprezinta rezultatele
sondajului  ,Perfectionarea In  cultura
informatiei pentru  utilizatorii  Bibliotecii
Stiintifice a Academiei de Studii Economice
din Moldova" Scopul studiului a fost de a
identifica rolul bibliotecii in dezvoltarea
abilitdtilor in cultura informatiei  ale
studentilor, cadrelor didactice, cercetatorilor
si de a studia necesitdtile de educare ale
consumatorilor in noul context informational.

La sondaj au participat 1.004 respondenti
de la 6 facultati. In calitate de instrument al

cercetarii a fost utilizata metoda anchetei in

bazachestionaruluion-line SurveyMonkey.

CUVINTE-CHEIE

» cultura informatiei. utilizatori de
informatii, necesitdti informationale,
servicii informationale. instrumente de
cautare a informatiilor, biblioteca universitara.

Una dintre problemele majore ale scolii
superioare la etapa actuald este problema de
formare a viitorului specialist in conformitate
cu cerintele realitatii contemporane. Formarea
viitorului specialist in cadrul universitatii este
un proces complex, cu multiple fatete, care se
realizeaza prin intregul set de discipline predate la
universitate si nu se limiteaza doar la dobandirea
de cunostinte si formarea de abilititi. Acesta
ar trebui sa fie directionatd spre educarea unui
specialist cu o noud culturd a informatiei, capabil sa
se orienteze in directiile prioritare ale progresului
stiintific si tehnic. capabil s faca alegerile corecte
in conditiile cresterii exponentiale a informatiei.

Societatea informationala presupune un nou
tip de culturd, care este dominatd de cultura
informatiei, inteleasd nu in sens ingust -
tehnocrat sau tehnologic, ci in sens mai larg —
cultura generala a personalitatii.
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Componentele tehnice si tehnologice ale
procesului de invdtamant, precum si societatca
informationald  in  ansamblul  sdu, includ
electronizarea—distribuireatehnologiei electronice;
mediatizarea - crearea, distributia, precum si
perfectionarea mijloacelor de colectare, stocare si
diseminare a informatiilor (inclusiv si in reteaua
informationala globala Internet); informatizarea
- introducerea calculatoarelor in sistemul de
invatamant. mijloacelor electronice de prelucrare,
depozitare si de furnizare a informatiilor.

Existd o contradictie intre fluxurile masive de
informatii existente si capacitatea umana limitatd
de prelucrare a acesteia. Informatia si cultura
formeaza o unitate organicd in procesul de
educatie. Informatizarea nu este doar un proces
de stapanire a tehnologiei informatiei, dar si una
dintre cele mai importante valori ale societatii
moderne, reprezentdnd un element necesar de
imbundtatire a sistemului de invatamant superior
din Republica Moldova.

Universitdtile din  Republica  Moldova
reprezintd cel mai important cadru pentru
promovarea culturii informatiei. Numarul total de
studenti in universitatile tarii este de aproximativ
100 de mii de persoane. Cultura informatiei
pand nu demult a fost asociatd in mare parte cu
aspectele tehnice, ca urmare a informatizarii
relatiilor sociale. Cultura informatiei era asociata
cu abilitati de lucru la calculatoare, cunoasterea
programelor informatice. Cu toate acestea,
computerul este doar un mijloc de interactionare
cu informatiile, pentru le a cauta, organiza si a
le procesa. Insa, cultura informatiei, de reguli.
reprezintd cunostinge si abilitati complexe pentru
a avea o activitate de informare eficienta, avand
ca obiectiv satisfacerea nevoilor de informare.

Principalele culturii
informatiei sunt:

® cunoasterea proprietitilor de bazd ale

informatiei, organizarea proceselor de

informare;

® cunoasterea surselor de informare, sistemelor

de stocare a datelor, caracteristicilor definitorii

ale sistemelor de organizare a cunostintelor;

e cunoasterea unor tehnici de ciutare a

informatiei;

e competente de prelucrare, analiza si sinteza

a informatiilor;

e abilitatea de a folosi mijloace tehnice in

procesul de informare.

Realitatea demonstreaza ca haosul de informatii
in diversele sisteme de cautare conduce la o situatie
dificila, pentru rezolvarea acesteia este nevoie de
anumite conditii: utilizarea purtitorilor moderni
de informatie; utilizarea tehnologici avansate;
comunicarea cu diferite categorii de utilizatori;
noi reguli de lucru. Organizarea informatiilor si
cunostintelor, asistenta in regasirea informatiei,
instruirea utilizatorilor au solicitat un volum mai
mare de munca decdt inainte, insd a punctat o
perspectiva pozitiva pentru profesia de bibliotecar.
Un nou concept de profesionalism include, alaturi
de componenta culturala (continuitate, preluarea
modelelor si regulilor existente) si o componenta
inovatoare (insugirea si utilizarea calificatd a
noilor tehnologii, participarea activa in regisirea
informatiilor, instruirea utilizatorilor), care este,
de fapt, caracteristicd pentru informatizarea
societatii.

Are loc tehnologizarea profesiei de bibliotecar
care defineste noi abordiri ale activitilii de
informare. Este evident ca expertii care cunosc
legitatile si principiile tehnologiei informatiei
pot lucra cu orice gen de informatii colectate,

componente  ale




prelucrate, depozitate, diseminate de institutiile
de informare, indiferent daca este vorba de o
biblioteca, arhiva, muzeusauediturd. Bibliotecarii
fac parte din puginele grupuri profesionale
care insusesc in mod deliberat abilitatile de a
organiza, evalua, colecta. identifica si de a folosi
cunostintele dobandite. Instruirea bibliotecarilor
este pe ordinea de zi ca urmare a introducerii
noilor tehnologii informationale. Exista nevoia
de a pregati o noua clasa de profesionisti capabili
de a rezolva problemele actuale ale servirii
informationale.

Analiza publicatiilor profesionale i a practicii
de bibliotecd indicd cd bibliotecile au acumulat o
experientdremarcabild in instruirea utilizatorului.
in practica de instruire sunt utilizate astfel de
forme de activitate: lectii integrate, dezbateri,
consultatii de grup si jocuri interactive, insa
majoritatea bibliotecarilor nu sunt multumiti de
o serie de probleme legate de culturd informatiei.
Ei remarcd programe si materiale didactice
imperfecte, de care sunt obligati sa se foloseasca,
lipsa de integritate $i continuitate in activitatea
cu diferite grupuri de studenti.

In cadrul unui studiu, realizat de citre Asociatia
Bibliotecarilor din Republica Moldova au fost
chestionati specialisti din diferite biblioteci. Acest
studiu a demonstrat ¢ comunitatea bibliotecara
din Republica Moldova a congtientizat importanta
problemelor privind starea actuala a instruirii in
domeniul informatiilor si necesitatea rezolvirii
lor la un nivel cu totul diferit din punct de vedere
al organizarii, conginutului si a metodelor de
instruire. Din cele relatate de specialisti, chiar si cu
0 experienta vasta, bibliotecarii au dificultati atat
la pregétirea cursurilor speciale, cat si la predarea
lor. Se simte lipsa cunostintelor psiho-pedagogice,
abilitagilor si aptitudinilor practice, nivelul slab de

pregatire in domeniul tehnologiilor informationale
si educationale moderne. Respondentii  au
mentionat urmatoarele probleme:

e incapacitatea de a controla publicul;

® |ipsa interesului si indiferenta fata de cursul

Cultura Informatiei;

e incapacitatea de a

utilizatorului;

e asigurarea insuficientd cu manuale si

materiale didactice;

e lipsa diversitatii de forme si de metode in

predarea culturii informatiei.

Aparitia Internetului a impus bibliotecile
sd organizeze instruirea utilizatorului privind
cautarea informatiei la distantd in resursele
nationale si internationale. In dezvoltarea culturii
informatiei activitatea bibliotecilor se bazeaza
pe urmatoarele forme de activitate:

e consultatii individuale privind cautarea

resurselor informationale si analiza literaturii:

e consultatii in grup, discutii, lectii cu privire la

sistemul informational national si international

si regulile de utilizare a sistemelor:

e excursii in biblioteca;

e organizarea lectiilor practice despre utilizarea

resurselor informationale traditionale i

electronice, inclusiv si din Internet;

e lectii consacrate regulilor de intocmire a

listelor bibliografice:

e activitati interactive, jocuri, de exemplu,

LNFOtest” (de la cuvintele ,Informatie” +

.. Test™) — un joc-concurs, dedicat unei teme

concrete. care determind nivelul culturii

informatiei a participantilor:  abilitdtile
si cunostintele utilizatorului in utilizarea
resurselor bibliotecii, surselor de referinta etc.

In complexul de cunostinte si abilitati ale
utilizatorului, traditional se includ si cele de

suscita interesul




scriere a unui eseu, raport, comunicare, prezentare.
conspect etc., ceea ce necesitd cunostinte in cultura
informatiei. abilitati de cautare a informatiei. de
alcatuire a unui plan, tehnoredactarea lucrarilor
conform cerintelor etc. Anume aceste abilitdfi stau
la baza oricarei activitati legate de prelucrarea
informatiei: de instruire, cercetare etc., care
permit utilizatorului sa se instruiasca cu succes s,
totodata, sd acumuleze un set de cunostinte pentru
formarea unui nivel inalt de cultura a informatiei
si a unei personalitati complexe.

Societatea modernd dicteazd necesitatea
pregatirii  diferitor grupuri sociale pentru
cunoasterea si utilizarea practica a computerelor
si a tehnologiilor informationale. Aceastd
abordare se axeaza pe posibilitagile computerului,
lasand informatia si formele ei pe planul doi. Prin
urmare, alfabetizarea digitala nu este propice
pentru dobédndirea adecvata a cunostintelor si
abilitatilor de lucru cu informatiile. Formarea
culturii informatiei trebuie sé se bazeze, in opinia
noastra, pe urmatoarele principii metodologice:
cultural, sistemic, tehnologic, principii de
integritate si de continuitate a educatiei.

Principiul abordarii culturale se bazeaza
pe intelegerea profunda a interactiunii dintre
categoriile de .,informatie™ si ,.,culturd”, pe ideea
cd cultura informatiei este o parte integranta a
culturiigenerale. Din perspectivaacesteiabordari,
cultura informatiei formeazd comportamentul
consumatorilor, stabileste sistemul de valori in
raport cu informatia ca element al culturii.

Principiul  de abordare sistemicd asigurd
integritatea fenomenului de prezentare a culturii
informatiei, obtinerea unei noi calititi in definirea
conceptului de ,.cultura informatiei”, ca un
angajament al bibliotecii de actiune eficientd
pentru instruirea cetatenilor in cultura informatiei.

Principiul de abordare tehnologicd permite
formarea culturii informatiei a individului ca
o tehnologie pedagogica, inclusiv si ca un set
specific de metode si mijloace pentru a obtine
rezultatul asteptat.

Principiul  integritatii  permite  definirea
unei strategii i tactici unificate, orientate pe
interactiunea organicd a institutiei de invatimant
si bibliotecii, fiecare, in raport cu specificul sau,
devenind partener al procesului de formare a
culturii informatiei.

Principiul continuitatii presupune utilizarea
tuturor componentelor sistemului de instruire
continud pentru formarea culturii informatiei
a utilizatorului. In cadrul fiecirei dintre aceste
componente predarea culturii informatiei ar
trebui sa fie obligatorie si organizata special.

Trecerea la era informatiei este caracterizati
nu numai prin cresterea rolului informatiei,
dezvoltarearapida atehnologiilor informationale,
dar, de asemenea, prin importanta deosebitd
a acestora pentru cunoastere si educatie. La
baza paradigmei educationale inovationale sta
formarea personalitatii inteligente, capabild sa
regdseascd informatia, sa extragd informatii
si cunostinte noi si sa se simta confortabil in
mediul informational al societatii. Formarea
culturii informatiei trebuie realizata de pe pozitia
utilizatorului, consumatorului de informatii,
reiesind din sarcinile de informare si comunicare,
care sunt abordate in cadrul activitatilor

educationale si profesionale.

Formarea culturii informatiei este o problema
dificila si complexa. Succesul rezolvarii acesteia,
dupa cum demonstreaza practica, depinde in mare
miasurd de competenta profesionald, instruirea
personalului angajat in procesul de informare a
utilizatorilor.




In cadrul proiectului ..Dezvoltarea noilor
servicii informationale pentru invaidmantul
economic superior din Moldova™, finantat de
Fundatia EURASIA, realizat in parteneriat intre
Academia de Studii Economice (ASEM) si
Universitatea din Bergen, Norvegia in perioada
ianuarie — iunie 2013 s-a desfasurat sondajul
.Perfectionarea in cultura informatiei pentru
utilizatorii Bibliotecii Stiingifice a Academiei
de Studii Economice din Moldova™. Scopul
studiului a fost de a identifica rolul bibliotecii in
dezvoltarea abilitdtilor in cultura informatiei ale
studentilor, cadrelor didactice. cercetatorilor si de
astudianecesitatile de educare ale consumatorilor
in noul context informational. La sondaj au
participat 1004 respondenti de la 6 facultati.
In calitate de instrument al cercetarii a fost
utilizatd metoda anchetei in baza chestionarului
on-line SurveyMonkey. Acest sondaj a relevat
nivelul de cunostinte in cultura informatiei al
diferitelor segmente de utilizatori si modalitati
de imbunatatire a procesului de pregatire a
viitorilor specialigti pe baza curriculum-ului
..Cultura informatiei”, care va fi elaborat in
urma cercetarii. Sondajul ne-a oferit informatii
importante pentru identificarea aspectelor pentru
modificarea continutului activitatilor de instruire
a utilizatorilor:

e [valuarea surselor de informare electronice
(actualitate, continutul informational, organizarea
textului, accesibilitate, veridicitate, modul de
navigare, mesajele publicitare, scopuri etc.) —
scorul mediu ponderat al tuturor raspunsurilor la
aceastd intrebare este 2,8 care confirma nivelul
diferit al competentelor in cultura informatiei la
diverse categorii de utilizatori.

e [nstrumentele de cautare a informatiilor

(OPAC, bibliografii, baze de date etc.) si

Strategii de cautare a informatiilor (cuvinte
cheie, operatori logici, tezaure etc.) -
scorul mediu 2,9 demonstreazd increderea
consumatorilor in cunostinfele si abilitatile
lor, ceea ce confirmd presupunerea noastrd
privind perceperea Internetului ca principalul
instrument de cdutare a informatiilor.
e Utilizarea eticd a informatiei (citari,
referinte bibliografice, plagiarism, proprietatea
intelectuala si dreptul de autor) - scorul mediu
2,7. Respondentii au evaluat destul de inalt
cunostintele lor privind utilizarea etica a
informatiei, cu toate acestea, mai mult s-au
referit la subiectele cum ar fi ,drepturile de
autor” si ..plagiat™.
e Acces Deschis la informatia stiintifica
— punctajul mediu este de 2.6, indicand
cunostintele consumatorilor privind miscarea
internationald Open Access, insd aceste
cunostinte necesita o ajustare in procesul de
instruire a utilizatorilor de informatii.
® Depozite digitale institutionale — peste 60%
din respondenti au indicat un scor de la 0 la
1. Acest rezultat demonstreaza cunostinte
insuficiente a utilizatorilor despre depozite
digitale institutionale.
e Colectii digitale in biblioteca universitara
— punctajul mediu este de 2,3. Respondentii
au demonstrat cunoasterea insuficienta a
colectiilor digitale universitare din urmatoarele
motive: perceptia traditionala a bibliotecii ca o
colectie de publicatii tiparite; colectia digitala
in biblioteca este in proces de formare;
promovarea insuficientd a colectiilor digitale
in randul utilizatorilor.
Majoritatea respondentilor sunt interesati de
strategii de cautare a informatiilor — 48.4% si de
instrumente de cautare a informatiilor—46,7%. De




asemenea, ei sunt interesati de colectii digitale in
biblioteca universitard — 45,6%; depozite digitale
institutionale si Acces Deschis la informatia
stiintifica — 45,1%. Proprictatea intelectuala
si dreptul de autor sunt in zona intereselor
utilizatorilor doar cu 29.2%. Respondentii
sunt constienti de importania si necesitatea de
a-si imbundtdti abilitatile de informare pentru
autodezvoltarea lor, pentru a fi competitivi pe
piata muncii din Republica Moldova. Intentia de
a urma cursuri de cultura informatiei a exprimato
marea parte a respondentilor implicati in studiu.
Sondajul a identificat problemele in cultura
informatiei, precum $i modalitatile de optimizare
a educarii utilizatorului n conditiile actuale.
in acest context este necesar de a determina
responsabilitdtile bibliotecarilor, conditiile si
mijloacele de realizare a instruirii utilizatorilor.
Trebuie stabilite un continut de bazi, un program
de pregitire comun, care sd cuprinda diferite
niveluri de instruire si pregatite conditiile
pentru implementarea unui astfel de curs in
curriculumul universitar. Formarea in cultura
informatiei trebuic sd se axeze pe strategiile de
cdutare $i integrare a rezultatelor. sa corespunda
nevoilor reale ale tineretului studios si organizatd
in parteneriat strans dintre profesor si bibliotecar.
Rolul bibliotecilor institutiilor de invatamant
universitar este in crestere in legdturd cu
modernizarea gi  informatizarca continud a
educatiel, sporirea cererii pentru servicii
educationale, care necesitd perfectionarea
intregului sistem de servicii de informare pentru
invatamantul superior si cercetarea academicd.
Cultura informatiei devine o parte componentd a
culturii profesionale, de ea in mare parte depinde
integrarea studentului in piata muncii.
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ABSTRACT

Teaching information literacy is a complex
problem and it depends on the professicnal
competencies of the staff working in the
llbrary. The present paper includes the
results of the survey ,Information literacy
improvement for the users of the Scientific
Library of the Academy of Economic Studies
in the Republic of Moldova” The purpose of
the survey was to identify the library role in
developing the abilities in information literacy
at students, professors and researchers,

and also to observe consumers’ behaviour

in the new information environment.
1,004 respondents from 6 faculties
participated in the survey. The
. research instrument used to
\ be the survey based on
the questionnaire on-line
SurveyMankey.

» information literacy, information users.
information  needs,  information  services.

information retrieval instruments, university library

In present, one the major problems in
universities is the method to train the future
specialist, according to the contemporary
society realities. The future specialist training in
universities is a complex process involving many
aspects: it is achieved through all the subjects
taught at the university and it is not limited to
acquire knowledge and create abilities. Training
the future specialist in the university is acomplex
process with multiple angles which is achieved
through all the subjects taught at the university
and it is not limited only to gain knowledge and
create abilities. This process should be directed
to educate a specialist in a new information
literacy. able to orientate himselt/herself towards




the priorities of the scientifical and technical
progress and able to take the correct decisions
under the circumstances of the exponential
increase of information.

Information society implies a new type of
culture that is dominated by information literacy,
understood not with a limited meaning - tehnocrat
or technological, but with a larger meaning — as
people general knowledge.

The technical and technological elements of
the educational process, as well as the entire
information  society includes automation-
distribution of the electronic technology:
mediatization - create, distribute and improve the
information collection, storage and dissemination
(including in the Internet information network):
automation—emergence of computers, electronic
processing means, storage and providing
information in univerity libraries.

There is a contradiction between the massive
flows of information and the human capacity
that is limited in processing them. Information
and culture form an organic body in education.
Automation means not only to master the
information technology, but also one of the
most important values in the modern society.
representing a necessary element for improving
the educational process in the universities from
the Republic of Moldova.

The universities in the Republic of Moldova
represent the most important framework for
promoting information literacy. The total number
of students in the country universities reaches
100,000 people. Information literacy has been
associated until recently mainly with the technical
aspects, as a consequence of the use of technology
in the social relationships. Information literacy
used to be associated with the ability to work

on the computer and knowledge of softwares.
In spite of these ideas, computer is only the an
instrument for interaction with information, in
order to retrieve, organize and process them. But,
usually, information literacy represents a series
of complex knowledge and abilities, in order to
have an efficient information activity. with the
purpose to meet the information needs.

The main elements of the information literay
are the following:

e information basic principles knowledge, as

well as the information processes organization:

e information sources knowledge, datta

storage system, specific features of the systems

in organizing knowledge:

e techniques of information retrievment

knowledge;

e competencies in processing, analyse and

synthesize information;

e ability to use technical means in the

information process.

Reality shows that the information chaos in
different retrieving systems leads to a difficult
situation and for solving it there are necessary
certatin conditions: use the modern information
supports; use of the advanced technology:
communication with different categories of
users: new working rules. There was necessary
much more work than before in organizing
information and knowledge, assistance in
retrieving information, training users, but

there was recorded a positive perspective for
the profession of librarian. A new concept of
expertise in the matter includes, beside the
cultural constituent (continuity. take over the
existing models and rules) and an innovative
component (acquirement and qualified use of




the new technologies, an active participation in
retrieving information and training users). that is,
in fact, characteristic to the society automation.

The profession of librarian is ruled by
technology andthisaspectdefinesnewapproaches
of the information activity. It is obvious that
experts who know the information technology
laws and principles can work with any type of
information that is collected. processed, stored
and disseminated by the information institutions,
either they are libraries, archives, museums or
publishing houses. Librarians are among few
professional groups who deliberately acquire the
abilities to organize, evaluate. collect, identify
and use knowledge. For librarians, training is a
highly necessary as a consequence of the new
information technologies. There is a need of a
new class of professionals able to meet the actual
problems af the information delivery.

The analyse of the professional publications
and the library practice indicate that libraries
have accumulated a remarkable expertise in
training users. There are used the following
methods in training: integrated lectures, debates,
group training sessions and interactive games,
but the majority of librarians are not satisfied
with a series of problems connected with the
information literacy. They notice deficient
curricula and teaching aids which they are
complled to use. lack of integrity and continuity
in the activity with different groups of students.

In the framework of a survey organized by
the Association of Librarians in the Republic of
Moldova, there have been asked specialists from
different libraries. This survey shows that the
librarians community in the Republic of Moldova
is aware about the importance of the problems
regarding the present situation of the training in

information science and the necessity to solve
them at a different level from the point of view
of organization, content and training methods.
According to the aspects revelead by specialists,
even with a large experience. librarians have
difficulties both in preparing the special lectures
and teaching them. There is a lack of psyho-
pedagogical knowledge, practical abilities and
practices. there is a poor level in the field of modern
information and education technologies. The
participants mentioned the following problems:

® incapacity to controle the public:

e lack of interest and concern for the

Information Literacy lecture;

e incapacity to attract users’ interest:

e deficient number of manuals and teaching

aids;

e lack of diversity of means and methods in

teaching information literacy.

Internet imposed to libraries to organize users’
training in retrieving the remoted information
in national and international resources. In
developing information literacy, libraries’
activity is based on the following methods:

e individual training inresearching information

resources and literature analyse;

e group training, discussions, lectures about

the national and international information

system and the rules of using the systems:

e visits in the library;

e organize practical lessons about the use

of the traditional and electronic information

resources, including the Internet resources:

e lectures about the rules to elaborate

bibliographic lists;

e interactive activities, games, for example,

LINFOtest™ (from the words ..Information™

+ ,Test”) — a contest-game, dedicated to




a concrete subject, which determines the

participants’ information literacy level: user’s

abilities and knowledge in using the library
resources and reference sources, etc.

Traditionally, users’ areas of knowledge and
abilities include also write an essay., a report,
communication, presentation, summary, etc.;
all these works need knowledge in information
literacy, ability in retrieving information, making
a plan, write the paper according to requests,
ete. These abilities are specific for all activities
connected  with  processing  information:
training, research etc., which allow user to train
successfully and acquire a series of knowledge,
in order to have a high level of information
literacy and a complex personality.

The modern society imposes the need to train
different social groups for the knowledge and
practical use of the computers and information
technologies. This approach is based on the
opportunities brought by computers. leaving
information and its forms on the second place. As a
consequence, the digital literacy is not appropriate
for a proper acquirement of knowledge and abilities
in working with information. In our opinion,
information literacy training should be based on
the following methodological cultural, systemical
and technological principles, as well as on the
principles of integrity and continuity in education.

Principle of cultural approach is based on a
profound knowledge of the interaction between
the categories of ,information” and ,.culture”,
on the idea that information literacy is a
constitutive part of the general knowledge. From
the perspective of this approach, information
literacy create users’ behaviour and establishes
the system of values, according to information as
the culture element.
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Principle of systemic approach assures the
integrity of the phneomenon of presenting
information literacy, acquiring a new quality in
defining the concept of .,information literacy”, as
a commitment of the library for an efficient action,
in order to train citizens in information literacy.

Principle of the technological approach allows
creating the information literacy as a pedagogical
technology, including a specific series of methods
and means to gain the expected result.

Principle of integrity allows to define a unified
strategy and tactics, oriented towards the organic
inteaction of the educational institution and the
library, each of them. according to its specific
becomes a partner in the process of training
information literacy.

Principle of continuity includes the use of
all the components of the training system, in
order to develop information literacy for users.
In the framework of each component, teaching
information literacy should be compulsory and
organized on purpose.

Information era is described not only by an
increased numberofinformation, aswell asarapid
development of the information technologies, but
also by their special impotance for knowledge
and education. The innovative educational
process is based on an intelligent personality, able
to retrieve information, extract new information
and knowledge and feel comfortable in the social
information environment. Information literacy
training should follow users’ position who is the
information consumer that came out from the
information and communication taskes that are
approacched in the process of the professional
and educational activity.

Training information literacy is a complex and
difficult problem. According to practical reality,




its success depends mainly on the professional
competency and training the staff working in the
field.

In the framework of the project . The
development of new information services for
the university economic education in Moldova”,
financed by the Foundation EURASIA, achieved
in partnership between the Academy of Economic
Science (ASEM) and the University in Bergen,
Norway, between January — June 2013, there took
place the survey ,.Refresher courses in infomation
literacy for the users of the Scientific Library of
the Academy of Economic Studies in the Republic
of Moldova™. The survey purpose was to identify
the library role in developing the abilities in
information literacy to the students, professors
and researchers and to study the needs for training
users under the new information environment.
1,004 respondents from 6 faculties participated
in the survey . The research instrument used to
be the survey based on the questionnaire on-line
SurvevMonkey. This survey shows the level of
knowledge in information literacy for different
categories of users and methods to improve the
process of training the future specialists based on
the curriculum ,Information literacy”, which will
be elaborated after the survey. The survey has also
revealed important information for identifying the
necessary aspects in order to modify the content
of the training activities for users:

e [Lvaluate the

electronic  information

sources (actuality. information content, text
organization, accesibility, veracity, way of
navigation, advertising messages, purposes
etc.) — the average weighted number of all
the answers to this question is 2.8 and it
confirms the different level of competencies in
information literacy.

o [nstruments forretrieving information (OPAC,
bibliographies, databases, etc.) and Strategies
for retrieving information (key words, logical
operators, thesauri etc.) — the average number
2.9 shows users’ trust in their knowledge and
abilities and that confirms our assumption
regarding the perception of the Internet as the
main instrument for the information retrieval.
® [Ethical use of information (citations,
bibliographicreferences, plagiarism. intellectual
property and author’s rights) - average number
2.7. Respondents evaluated rather highly their
knowledge about the ethical use of information,
though they referred more to subjects as .,
author’s rights”and .,plagiarism”.

e Open Acces to the scientific information
— average number is 2.6. indicating users’
knowledge about the international movement
Open Access, but the knowledge needs

improvement in the process of training
information users.
e [nstitution digital repositories — more

than 60% of the respondents indicated a
number from O to 1. This result shows users
insufficient knowledge about institutional
digital repositories.
e Digital collection in the university library
— average number is 2.3. The respondents
demonstrated their lack of knowledge about
the library digital collections for the following
reasons: traditional perception of the library
as a collection of printed publications; digital
collection in the library is under construction:
insufficient promotion of the digital collections
to users.
The majority of respondents are interested
in information retrieval strategies — 48.4% and
information retrieval instruments — 46.7%.
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In the same time, they are interested in digital
collections in the university library — 45.6%;
institutional digital repositories and Open Access
to the scientific information—45.1%. Only 29.2%
of users are interested in intellectual property and
author’s right. The respondents are aware of the
importance and need to improve their information
abilities for their self-development, in order to be
competitive on the labour market in the Repulic
of Moldova. The majority of the participants at
the survey expressed their intention to take part
in lectures about information literacy.

The survey identified the problems in
information literacy, as well as the modalities
to improve users’ education in the present
conditions. There is necessary to determine
librarians® responsibilities, as well as the
conditions and means for training users. A basic
content and a common curriculum including
different training levels should be prepared as
well as the conditions for implementing this
subject in the university curricula. Teaching
information literacy should be centred upon the
retrieval strategies and integration of results,
should correspond to the real information needs
of the students and be organized in a close
partnership between professor and librarian.

The role ofthe libraries in universities increases
in connection with the continuous modernization
and automation in education and the with the
growth request for educational services that
need the improvement of the entire system of the
information services in the university educational
system and scientific research. Information
literacy becomes an important element of the
professional knowledge, as thus students are
better integrated on the labour market.
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