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Pandemia COVID-19 a distorsionat
situatia economica din intreaga lume, afec-
tand veniturile agentilor economici si ale
consumatorilor. Acest fapt influenteaza si
situatia financiara a bancilor, avand in
vedere rolul determinant al sistemului
bancar n acumularea mijloacelor banesti
temporar libere din economie si investirea
acestora sub forma de credite.

In contextul actual, eforturile Bancilor
Centrale, din intreaga lume, sunt indreptate
spre  asigurarea  stabilitatii  sectorului
bancar, mentinerea intermedierii financiare
si a functiilor bancilor, precum si atenuarea
potentialelor efecte de incetinire a cresterii
economice.

In prezentul articol, au fost analizate
masurile intreprinse de Bancile Centrale din
Uniunea Europeana pentru a diminua
efectele pandemiei COVID-19, actiunile
intreprinse de Banca Nationala a Moldovei,
in acest context, precum §i masurile nece-
sare sa fie intreprinse, in continuare, de
bancile comerciale pentru a-si conserva
capitalul si lichiditatile.
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The COVID-19 pandemic has distor-
ted the economic situation around the world,
affecting the incomes of enterprises and
consumers. This fact also influences the
financial situation of banks, given the key
role of the banking system in accumulating
temporarily free money from the economy
and investing these resources in loans.

In the current situation, the Central
Banks’ efforts from all over the world are
aimed at ensuring the stability of the ban-
king sector, maintaining the financial inter-
mediation and the functions of banks, as
well as mitigating the potential effects of
slowing economic growth.

The present article examines the
measures taken by the Central Banks of the
European Union to mitigate the effects of
the COVID-19 pandemic, the actions taken
by the National Bank of Moldova in this
context and as well the measures needed to
be taken forwards by the commercial banks
to preserve their capital and liquidity.
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Introducere

Stabilitatea sectorului bancar, intot-
deauna, a constituit un subiect actual atat
in cadrul cercetarilor stiintifice, cat si In
sfera practicd, iar Bancile Centrale au intre-
prins actiuni pentru a asigura in permanenta
aceasta stare a sistemului bancar, in vederea
realizarii functiilor sale specifice. Avand
in vedere particularitdtile activititii ban-
cilor, stabilitatea sectorului bancar este
expusa in permanentd unor riscuri endogene
si exogene.

In prezent, cel mai amenintitor impact
asupra stabilitatii sectorului bancar, indi-
ferent de tara de apartenenta, il are pandemia
COVID-19. Extinderea situatiei epidemio-
logice la nivel global, instituirea starii de
pandemie de catre Organizatia Mondiald a
Sanatatii, izolarea teritoriald a tarilor din
intreaga lume au cauzat dezechilibre pe plan
economic, financiar si social. Actualmente,
in contextul efectelor ulterioare ale pande-
miei COVID-19, la nivel mondial, se vor-
beste despre o potentiald crizd. Unii cerce-
tatori considerd cd consecintele acesteia ar
putea fi mai severe, comparativ cu cele ale
crizei financiare internationale din anul
2008, intrucat economiile multor tari au fost
inchise pentru anumite perioade de timp,
agentii economici nu au activat in perioadele
respective, iar mai multe persoane fizice si-
au pierdut locurile de munca sau au fost in
somaj tehnic. In consecintd, consumatorii si
intreprinderile se confrunta cu reducerea
veniturilor, iar continuarea acestor tendinte
pe termen lung ar putea conduce la falimente
in randul agentilor economici si la inca-
pacitatea de platd a persoanelor fizice [4].

Cele expuse mai sus vizeaza si sec-
torul bancar din Republica Moldova, care
este in prezent expus presiunii efectelor
pandemiei COVID-19, fapt ce ar putea pune
in pericol stabilitatea acestuia. Astfel, din
punctul de vedere al creditarii economiei,

;-

Introduction

The stability of the banking sector was
always an actual issue both in the scientific
research field, as well as in practice, and the
Central Banks took actions to ensure con-
tinually this state of the banking system, in
order to perform its specific functions.
Given the peculiarities of the banks’ acti-
vity, the stability of the banking sector is
exposed constantly to endogenous and exo-
genous risks.

Currently, the most threatening impact
on the stability of the banking sector, re-
gardless of the country to which it belongs,
is the COVID-19 pandemic. The global
epidemiological situation, the establishment
of the pandemic state by the World Health
Organization, the territorial isolation of
countries around the world have produced
economic, financial and social imbalances.
In present, in the context of the subsequent
effects of the COVID-19 pandemic, at the
global level can appear a potential crisis.
Some researchers consider that its conse-
quences could be more severe compared to
those of the 2008 international financial
crisis, given the fact that the economies of a
lot of countries were closed for certain
periods of time, the economic agents did not
work during those periods, and several indi-
viduals lost their jobs or were in technical
unemployment. As a result, consumers and
businesses are facing declining incomes and
the continuation of these long-term trends
could lead to bankruptcies among economic
agents and to payment inability of indi-
viduals [4].

The above-mentioned facts also refer
to the banking sector of the Republic of
Moldova, which now is exposed to the
pressure of the COVID-19 pandemic effects
that can jeopardize its stability. Thus, from
the point of view of lending to the economy,
the decrease in the income of legal entities
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diminuarea veniturilor agentilor economici
si a persoanelor fizice afecteaza direct capa-
citatea acestora de a rambursa creditele con-
tractate de la bancile comerciale si, in con-
secintd, Inrautdteste calitatea portofoliilor de
credite ale bancilor. Totodata, referitor la
activitatea de atragere a depozitelor, avand
in vedere diminuarea veniturilor deponen-
tilor, este de mentionat ca cererea de depo-
zite va scadea si, in plus, se va manifesta
tendinta de retragere a mijloacelor banesti
depuse in conturile bancare. Ca rezultat, se
vor diminua rezervele de lichiditate ale
bancilor [1].

Mentinerea stabilitatii sectorului ban-
car autohton, in conditiile pandemiei
COVID-19, este atat in responsabilitatea
Bancii Nationale a Moldovei, care are com-
petenta de a aplica sau relaxa diferite instru-
mente de politicdi monetard si masuri de
supraveghere, cat si in responsabilitatea
managementului fiecarei banci comerciale,
in functie de deciziile adoptate si impactul
acestor decizii asupra continuitatii activitatii.

Eventuala criza, ca o consecinta a pan-
demiei COVID-19, poate afecta toate ban-
cile, dar amploarea riscurilor, la nivelul fie-
carei banci 1n parte, va depinde de modelul
de afaceri acceptat si procesul de mana-
gement al riscurilor.

Astfel, pentru minimizarea efectelor
negative ale pandemiei este necesara modi-
ficarea abordarilor aplicate atat in proce-
sul de supraveghere a bancilor, realizat de
Banca Nationald a Moldovei, cat si in pro-
cesul de gestionare interna a activitatii
bancilor, in vederea focalizarii pe acele arii,
care pot fi cel mai mult afectate de o
eventuala criza.

Metode aplicate

In scopul realizarii acestui studiu, s-a
recurs la diverse metode de cercetare, pre-
cum: analiza, sinteza, argumentarea, compa-
ratia §1 deductia. Astfel, au fost realizate
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and individuals affects directly their capa-
city to repay loans taken out from banks
and, consequently, deteriorates the quality
of the banks' loan portfolios. At the same
time, regarding the activity of attracting
deposits, given the decrease in depositors’
incomes, it is to mention that the demand for
deposits will decrease and, moreover, will
be manifested the tendency to withdraw the
funds deposited in bank accounts. As a
result, will decrease the liquidity reserves of
the banks [1].

Maintaining the stability of the domes-
tic banking sector in the COVID-19 pan-
demic is the responsibility of the National
Bank of Moldova, which has the power to
apply or relax various monetary policy
instruments and supervisory measures. As
well, it is the responsibility of the mana-
gement bodies of the commercial banks,
depending on the decisions taken and the
impact of these decisions on the business
continuity.

The potential crisis as a consequence
of the COVID-19 pandemic may affect all
the banks, but the extent of the risks at the
level of each bank will depend on their
accepted business model and risk manage-
ment process.

Thus, in order to minimize the nega-
tive effects of the pandemic, it is necessary
to change the applied approach both in the
banking supervision process carried out by
the National Bank of Moldova and in the
internal management process of the banks'
activity, in order to focus on those areas that
may be most affected by a possible crisis.

Methods applied

In order to conduct this study, various
research methods were used such as ana-
lysis, synthesis, argumentation, comparison
and deduction. Thus, was performed the
study and analysis of the specialty literature,
the presentation of the synthesis of the
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studiul si analiza literaturii de specialitate,
prezentarea sintezei rezultatelor obtinute,
argumentarea necesitatii anumitor masuri,
aplicarea metodei comparatiilor in procesul
de exprimare a propriilor viziuni.

Baza informationala a investigatiilor o
constituie analizele efectuate la acest subiect
de organizatiile internationale, precum: Fon-
dul Monetar International, Banca Mondiala,
Autoritatea Bancara Europeana, Institutul de
Stabilitate Financiard etc., precum si infor-
matia disponibild pe pagina web oficiald a
Bancii Nationale a Moldovei cu privire la
masurile Intreprinse In contextul starii de
urgenta generate de pandemia COVID-19.

Rezultate si discutii

Eventualele efecte negative ale pande-
miei COVID-19, care pot cauza declansarea
unei crize, impun Bancile Centrale sa inter-
vind cu noi masuri in vederea ameliorarii
conditiilor de activitate curentd a bancilor si
sa 1isi revizuiascd actiunile intreprinse in
procesul de supraveghere a activitdtii ban-
care, in vederea axarii preponderent pe dome-
niile Tn care pot surveni cele mai mari riscuri.
Totodata, aceste actiuni trebuie sa aibd ca
scop sustinerea activititii economice, cu
mentinerea stabilitatii si transparentei secto-
rului bancar, precum si a Increderii clientilor.

Autoritatea Bancard Europeand in-
deamna Bancile Centrale din Uniunea Euro-
peand sa utilizeze o abordare pragmatica in
cadrul procesului de supraveghere si evaluare
(in continuare — SREP) care urmeaza a fi
realizat in anul 2020, si anume sa se axeze pe
analiza riscurilor materiale si a vulnerabi-
litatilor ce pot apdrea la survenirea unei crize,
precum si pe capacitatea institutiilor finan-
ciare de a face fata acestor provocari, inclusiv
sa asigure continuitatea operationala [2].

Astfel, la decizia Bancilor Centrale
din Uniunea Europeana, procesul SREP,
in anul 2020, ar putea sd nu includd o
analizd exhaustivd a tuturor elementelor

EE—

obtained results, the argumentation of the
need for certain measures, the application of
the method of comparison in the process of
expressing of the own visions.

The informational base of the investi-
gations are the analyses performed on this
subject by international organizations such
as International Monetary Fund, World
Bank, European Banking Authority, Institute
of Financial Stability, etc. As well, was used
as the information available on the official
website of the National Bank of Moldova
concerning the measures taken in the context
of the state of emergency generated by
COVID-19 pandemic.

Results and discussions

The possible negative effects of the
COVID-19 pandemic that could cause a
crisis impose the Central Banks to intervene
with new measures in order to improve the
current working conditions of the banks and
to review their actions taken during the
banking supervision process in order to
focus mainly on those areas where the big-
gest risks may occur. At the same time,
these actions must aim to support the eco-
nomic activity, while maintaining the sta-
bility and transparency of the banking sec-
tor, as well as the customers’ confidence.

The European Banking Authority en-
courages the Central Banks form the Euro-
pean Union to use a pragmatic approach in
the framework of the supervisory review and
evaluation process (hereinafter — SREP) that
will be carried out in 2020. Namely, to focus
on the analysis of material risks and vul-
nerabilities that may arise in the event of a
crisis, as well as on the financial institutions
capacity to face these challenges, including
ensuring the operational continuity [2].

Thus, at the decision of the Central
Banks form the European Union, the SREP
process in 2020 may not include an exhaust-
tive analysis of all the elements examined in
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examinate ntr-o situatie ordinara, ci sa se
axeze pe componentele care pot fi afectate,
mai Intdi de toate, de o eventuald criza —
viabilitatea bancilor si capacitatea acestora
de a respecta cerintele privind capitalul si
lichiditatea. Tn special, supraveghetorii
Vor atrage atentie practicilor de creditare
aplicate de banci, in vederea evaluarii fap-
tului daca acestea raman, in continuare,
conforme cu reglementarile in vigoare si
profilul de risc al bancilor. Aceasta abordare
este oportuna pentru a fi preluatd si de
Banca Nationald a Moldovei.

In ceea ce priveste reactia Bancilor
Centrale din Uniunea Europeana la pande-
mia COVID-19, urmare a analizei masurilor
intreprinse de acestea, S-a constatat ca
actiunile realizate au cuprins 4 domenii de
baza [3]:

— politica monetara, in cadrul careia
masurile au fost destinate controlului
ofertei de monedda si promovarii
cresterii economice stabile (diminua-
rea ratei de baza aplicatd la princi-
palele operatiuni de politicd monetara,
in vederea stimuldrii activitatii econo-
mice si reducerii costului imprumu-
turilor; furnizarea, in caz de necesitate,
a lichiditatilor suplimentare bancilor,
cel mai frecvent, sub forma de credite;
efectuarea operatiunilor de SWAP
valutar pentru asigurarea bancilor cu
valuta straina etc.);

— politicile externe, destinate reducerii
efectelor socurilor economice externe
(interventiile in valutd straind, 1in
scopul stabilizarii monedei nationale
pe piata valutard; masuri aferente
fluxurilor de capital pentru restrictio-
narea (prin aplicarea tarifelor si limi-
tarea volumului investitiilor) fluxului
de capital strdin in/din tard);

— politicile financiare pentru banci, des-
tinate consolidarii sistemului ban-
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an ordinary situation, but focus on the com-
ponents that may be primarily affected by a
possible crisis — the viability of banks and
their ability to comply with capital and
liquidity requirements. In particular, super-
visors will pay attention to the lending prac-
tices applied by banks, in order to assess
whether they remain consistent with existing
regulations and the risk profile of banks.
This approach is relevant to be taken also by
the National Bank of Moldova.

Regarding the reaction of the Central
Banks from the European Union to the
COVID-19 pandemic, following the analysis
of the measures taken by these authorities, it
was found that the performed actions
covered 4 basic areas [3]:

— monetary policy, in the framework of
which the measures were aimed at
controlling the money supply and
promoting the stable economic growth
(reducing the base rate applied to the
main monetary policy operations, in
order to stimulate the economic acti-
vity and reduce the cost of borrowing;
providing, if necessary, additional
liquidity to banks, most often in the
form of loans; conducting foreign
exchange SWAP operations to ensure
banks with foreign currency, etc.);

— external policies, aimed at reducing
the effects of external economic
shocks (foreign exchange interven-
tions, in order to stabilize the national
currency through interventions on the
foreign exchange market; measures
related to capital flows to restrict (by
applying the tariffs and limiting the
volume of investments) the flow of
foreign capital in/from the country);

— financial policies for banks, designed
to strengthen the banking system in
times of distress (relaxation of the
countercyclical capital buffer and sys-
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car, in perioadele de impas (relaxa-
rea amortizorului contraciclic de capi-
tal si amortizorului de risc sistemic;
utilizarea amortizoarelor de capital si
lichiditate, pentru ca bancile sa poata
face fata necesitatilor de capital si
lichiditate in cazul diminuarii nepre-
vazute a acestora; relaxarea cerintelor
privind provizioanele pentru pierderi
la credite);

— politicile financiare pentru debitori,
destinate facilitarii accesului la capital
(credite acordate de catre stat sau cu
garantii de stat, pentru a se asigura ca
afacerile de orice proportii au acces la
capital; restructurarea creditelor sau
aplicarea moratoriului aferent plati-
lor la credite, Tn vederea oferirii debi-
transelor si a dobanzii la creditele
contractate).

Ca urmare a analizei comparative a
actiunilor intreprinse de autoritatea de supra-
veghere din Republica Moldova — Banca
Nationald a Moldovei, in contextul stérii de
urgentd instituite in legdturd cu pandemia
COVID-19, si a celor ale altor Banci Cen-
trale din Uniunea Europeand, se constata ca
acestea sunt deosebit de eficiente, intrucat
au scopul de a asigura operarea fara intre-
rupere si de a pune la dispozitia bancilor
comerciale instrumentele necesare n spriji-
nul continuitdtii operationale din sistemul
bancar. Printre cele mai importante masuri,
pot fi enumerate [6]:

— diminuarea ratei de baza aplicatd la
principalele operatiuni de politica mo-
netara pe termen scurt cu 1,25 puncte
procentuale, pana la 3,25% anual,
precum si a ratelor de dobanda la
creditele si depozitele overnight pana
la 6,25% si, respectiv, 0,25% anual;

— micsorarea cu 2,5 puncte procentuale a
normei rezervelor obligatorii, din mij-

temic risk buffer; use of capital and
liquidity buffers to enable banks to
meet capital and liquidity needs in the
event of their unforeseen reduction;
relaxation of loan loss provision
requirements);

— financial policies for borrowers desig-
ned to facilitate access to capital
(loans granted by the state or with
state guarantees, in order to ensure
that businesses of any size have access
to capital; restructuring loans or
applying a moratorium on payments
on loans, in order to give borrowers
the opportunity to defer payment
instalments and interest on contrac-
ted loans).

As a result of the comparative analysis
of the actions undertaken by the supervisory
authority of the Republic of Moldova —
National Bank of Moldova in the context of
the state of emergency established in con-
nection with the COVID-19 pandemic and
those of the Central Banks from the
European Union, it was found that they are
very effective, aiming to ensure uninter-
rupted operation and to provide commercial
banks with the necessary tools to support the
operational continuity of the banking sys-
tem. Among the most important measures
can be listed [6]:

— decrease of the base rate applied to the
main short-term monetary policy ope-
rations by 1,25 percentage points, up
to 3,25% annually, as well as of the
interest rates on overnight loans and
deposits up to 6,25% and, respecti-
vely, 0,25% annually;

— decrease by 2,5 percentage points of
the obligatory reserves norm from
means attracted in Moldovan lei and in
non-convertible currency up to 38,5%
of the calculation base, as well as the
increase by 1,0 percentage points of
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loacele atrase in lei moldovenesti si in
valutd neconvertibild, pana la 38,5%
din baza de calcul, precum si majo-
rarea cu 1,0 puncte procentuale a
normei rezervelor obligatorii, din
mijloacele atrase 1n valuta liber
convertibila, pana la 21,0% din baza
de calcul;
lor in abordarea agentilor economici,
care au credite bancare, prin améanarea
sau modificarea termenelor de sca-
denta a platilor si/sau a sumelor plati-
lor scadente, fara reclasificarea cre-
ditelor in categorii de risc mai dure;

— sustinerea persoanelor fizice consu-
matori de credite bancare, prin ges-
tiunea flexibild a obligatiilor debito-
rilor aflati 1n dificultate de plata;

— relaxarea cerintelor amortizorului de
conservare a capitalului constituit
anterior, prin permiterea utilizarii
temporare a acestuia, pentru a absorbi
eventualele inrdutatiri ale calitatii por-
tofoliului de credit si a sprijini
finantarea mediului de afaceri si a
populatiei;

— prezentarea catre banci a recoman-
darilor de a se abtine de la distribuirea
capitalului sub forma de dividende sau
a altor forme de distribuire, Tn scopul
asigurdrii unui nivel adecvat al capita-
lului si a lichiditatii bancilor, pentru
asigurarea viabilitatii si  stabilitatii
acestora in conditii de incertitudine
in ceea ce priveste evolutia situatiei
macroeconomice.

Totodata, bancile comerciale din
Republica Moldova, la randul lor, sunt
responsabile de mentinerea stabilitatii finan-
ciare proprii, ceea ce va contribui la sta-
bilitatea intregului sector bancar. Institutiile
financiare trebuie sd intreprinda masuri in
scopul asigurdrii continuitatii activitatii si
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the norm of required reserves from

funds attracted in freely convertible

currency up to 21,0% of the calcu-
lation base;

— giving banks the possibility to use a
flexible approach concerning the eco-
nomic agents that have loans to repay,
by postponing or changing the due
dates of payments and/or the amounts
of due payments, without reclassifying
loans into tougher risk categories;

— supporting individual consumers’ bank
loans, through the flexible manage-
ment of debtors’ obligations that are in
difficulty of payment;

— relaxing the requirements for the
capital conservation buffer previously
set up, by allowing it to be used tem-
porarily, in order to absorb any dete-
rioration in the quality of the credit
portfolio and to support the financing
of the business environment and the
population;

— presentation to banks of recommen-
dations to refrain from the capital
distribution in the form of dividends or
other forms of distribution, in order to
ensure an adequate level of capital and
liquidity of banks to ensure their
viability and stability in uncertainty
conditions about the evolution of the
macroeconomic situation.

At the same time, the commercial
banks from the Republic of Moldova are
also responsible for maintaining their own
financial stability that will contribute to the
stability of the entire banking sector.
Financial institutions must take measures
to ensure business continuity and minimize
the negative impact of the COVID-19
pandemic. They must be always prepared to
face 2 main challenges: the first is the
financial challenge (how to address and
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minimizarii impactului negativ al pandemiei
COVID-19. Acestea trebuie sa fie pregatite
permanent pentru a face fata la doua provo-
cari principale: prima din ele este provo-
carea financiard (modalitatea de abordare si
de diminuare a impactului reducerii valorii
activelor si pierderii capitalului si a lichi-
ditatilor), iar a doua — este cea operationalad
(modalitatea de abordare a riscului dimi-
nudrii resurselor: personal, procese, tehno-
logii, informatii etc.).

Este importanta setarea anumitor prio-
ritati in cadrul procesului de management
intern al activitatii bancilor, care sd permita,
in principal, asigurarea rezistentei operatio-
nale si gestiunea riscurilor. Astfel, in cadrul
procesului de asigurare a functionalitatii
operationale, bancile trebuie sa activeze
planul de continuitate a afacerii, cu focali-
zare pe activitatea operationala, deservirea
clientilor si securitatea angajatilor. De ase-
menea, bancile trebuie sd-si revizuiasca stra-
tegia de activitate pe piata bancara, in vede-
rea analizei profitabilitatii segmentelor de
clienti si a ramurilor activitatii economice.

In ceea ce priveste managementul
riscurilor, bancile trebuie sa-si indrepte
eforturile, in principal, spre atenuarea ris-
cului de credit si de lichiditate. Astfel,
este necesara analiza impactului expune-
rilor interbancare, in contextul pandemiei
COVID-19, asupra anumitor parteneri din
tarile cu risc inalt; revizuirea planului de
finantare in situatii de urgentd si validarea
masurilor ce pot fi aplicate in situatia
curentd; analiza portofoliului de credite, cu
focalizarea pe expunerile fata de cele mai
afectate industrii/regiuni/produse; reflec-
tarea cat mai fidela a calitdtii activelor si
a impactului asupra indicatorilor pruden-
tiali pentru a putea gestiona eficient situa-
tia actuald si pentru a nu crea perturbari
in sistemul bancar; identificarea credite-
lor neperformante si monitorizarea inde-

mitigate the impact of reducing the value
of assets and the loss of capital and
liquidity), and the second — the operational
one (how to address the risk of decrease of
the resources: staff, processes, technologies,
information, etc.).

It is important to set certain priorities
in the process of internal management of the
banks’ activity that will mainly permit to
ensure the operational resilience and risk
management. Thus, in the process of ensu-
ring of the operational functionality, banks
must activate their business continuity
plans, focusing on operational activity,
customer service and employee security.
Banks also need to review their strategy in
order to analyse the profitability of custo-
mer segments and branches of the econo-
mic activity.

Concerning the risk management,
banks must focus their efforts mainly on
mitigating the credit and liquidity risk. Thus,
it is necessary to analyse the impact of the
interbank exposures, in the context of the
COVID-19 pandemic, on certain counter-
parties in high-risk countries; to review the
financing plan for emergencies and validate
the measures that can be applied in the
current situation. It is important to perform
the credit portfolio analysis, focusing on
exposures to the most affected industries/
regions/ products; reflecting as accurately as
possible the quality of assets and the impact
on prudential indicators, in order to manage
effectively the present situation and not to
create disruptions in the banking system.
The identification of the non-performing
loans is very necessary for their adequate
classification and close monitoring; as well
as conducting the stress tests, using plau-
sible scenarios, in order to estimate the
impact of the pandemic on credit risk and
liquidity risk, etc. [5].
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aproape a acestora; realizarea testarilor la
stres, cu utilizarea unor scenarii plauzibile,
in vederea estimarii impactului pandemiei
asupra riscului de credit si riscului de
lichiditate etc. [5].

Un alt aspect important, care trebuie
luat Tn considerare de banci, consta in revi-
zuirea si actualizarea planurilor de redresare,
in vederea ajustarii masurilor ce pot fi
intreprinse pentru a minimiza potentialul
impact advers si a face fatd noilor circum-
stante cauzate de pandemia COVID-19,
gestiondrii eficiente a situatiilor de criza si
restabilirii viabilitatii. Astfel, bancile trebuie
sd monitorizeze, In permanentd, indicatorii
de redresare, sad realizeze simulari de criza
pentru a estima impactul consecintelor nega-
tive ale pandemiei asupra situatiei financiare
si sd actualizeze, In caz de necesitate, lista
optiunilor de redresare, astfel incat acestea
sa fie fezabile 1n conditiile actuale.

Stimularea deservirii la distantd a
clientilor, prin introducerea unor facilitati
aferente tranzactiilor online, prezintd, de
asemenea, importantd, intrucat contribuie la
pastrarea clientilor, in conditiile limitarii
vizitelor la ghiseele bancilor.

In ceea ce priveste starea financiard a
bancilor din Republica Moldova, in etapa
actuala, acestea sunt bine capitalizate si
inregistreaza un grad Inalt de lichiditate.
Astfel, conform situatiei din 30.04.2020,
rata fondurilor proprii (limita reglementata —
10,0%) a variat la banci intre 18,7% si
47,9%, media pe sector constituind 25,1%.
Lichiditatea curenta a bancilor (limita regle-
mentatd — 20,0%), la aceeasi data, a variat
intre 30,0% si 63,5%, media pe sector inre-
gistrand valoarea de 50,5% [6].

Reformele din ultimii ani, realizate Tn
sectorul bancar din Republica Moldova, au
contribuit semnificativ la consolidarea si la
cresterea viabilitatii si rezistentei acestuia la
eventualele socuri. Cu toate acestea, incer-
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Another important aspect for banks to
consider is the revision and update of the
recovery plans, in order to adjust the
measures that can be taken to minimize the
potential adverse impact and deal with the
new circumstances caused by the COVID-
19 pandemic, to manage efficiently the crisis
situations and to restore the banks’ viability.
Thus, banks need to constantly monitor the
recovery indicators, perform crisis simula-
tions to estimate the impact of the negative
consequences of the pandemic on their
financial situation, and update, if necessary,
the list of recovery options so that they are
feasible under current conditions.

Stimulating the remote customer ser-
vice, by introducing of some facilities con-
cerning the online transactions, is also im-
portant, as it contributes to customer reten-
tion, while the visits to the bank counters
are limited.

Regarding the financial condition of
the banks in the Republic of Moldova, at
current stage they are well capitalized and
register a high degree of liquidity. Thus,
as of 30.04.2020, the total capital ratio
(regulatory limit — 10,0%) varied at banks
between 18,7% and 47,9%, the average per
sector being 25,1%. The current liquidity
of the banks (regulatory limit — 20,0%), at
the same date varied between 30,0% and
63,5%, the sector average registering the
value of 50,5% [6].

The recent years’ reforms performed
in the banking sector in the Republic of
Moldova have significantly contributed to
its strengthening, increasing viability and
resilience to possible shocks. However, un-
certainty about further macroeconomic deve-
lopments in the context of the COVID-19
pandemic creates preconditions for taking
additional safeguards to protect banks’ capi-
tal and assets.

_
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titudinea in ceea ce priveste evolutiile
macroeconomice ulterioare, Tn contextul
pandemiei COVID-19, creeaza premise pen-
tru intreprinderea masurilor de asigurare
suplimentara in vederea protejarii capitalului
si activelor bancilor.

Concluzii

Efectele negative ale pandemiei
COVID-19 sunt resimtite n toate domeniile
economiei nationale a Republicii Moldova
si, 1implicit, afecteazd sistemul bancar,
avand in vedere rolul acestuia in inter-
medierea financiara. Stabilitatea sistemului
bancar este o conditie indispensabila pentru
functionarea acestuia, in mod continuu,

astfel 1ncat sa contribuie la dezvolta-
rea economiei.
Odata cu declansarea pandemiei

COVID-19, Banca Nationala a Moldovei a
depus eforturi in vederea realizarii masurilor
de atenuare a impactului unei eventuale
crize. Astfel, au fost ajustate mai multe
instrumente de politicdi monetara, relaxate
cerintele fatd de amortizoarele de capital si
adoptate masuri intru sustinerea persoanelor
fizice si juridice, care au contractat credite
de la banci.

Totodata, bancile comerciale din Re-
publica Moldova au responsabilitatea de a
asigura continuitatea in activitdtile pe care le
desfagoara, de a mentine stabilitatea si
increderea clientilor, avand 1n vedere
incertitudinea efectelor economice viitoare
ale situatiei epidemiologice generate de
COVID-19 asupra sistemului bancar. Sus-
pendarea activitdtii mai multor agenti
economici $i reducerea veniturilor persoa-
nelor fizice vor afecta negativ situatia finan-
ciard a bancilor comerciale, capacitatea de
deservire a creditelor, precum si stabilitatea
depunerilor. In astfel de circumstante ban-
cile sunt incurajate sa promoveze, in con-
tinuare, politici adecvate privind recunoas-
terea si acoperirea expunerilor neperfor-

El—

Conclusions

The negative effects of the COVID-19
pandemic are felt in all the fields of the
Republic of Moldova national economy,
and, implicitly, affect the banking system,
given its role in financial intermediation.
The stability of the banking system is an
indispensable condition for its continuous
operation, to contribute to the development
of the economy.

With the outbreak of the COVID-19
pandemic, the National Bank of Moldova
made efforts to take measures to miti-
gate the impact of a possible crisis. Thus,
several monetary policy instruments have
been adjusted, the requirements for capital
buffers have been relaxed and measures
have been taken to support individuals
and legal entities that have taken loans
from banks.

At the same time, the commercial banks
from the Republic of Moldova have also the
responsibility to ensure continuity in the
activities they carry out, to maintain the
stability and trust of their customers, given
the uncertainty of the future economic
effects of the epidemiological situation
generated by COVID-19 on the banking sec-
tor. The suspension of the activity of several
economic agents and the reduction of
incomes of the individuals will negatively
affect the financial situation of the com-
mercial banks, their capacity to serve the
loans, as well as the stability of the deposits.
In these conditions, banks are encouraged to
continue to promote appropriate policies on
the recognition and coverage of non-per-
forming exposures and to conduct an ade-
quate capital and liquidity planning, as well
as an efficient risk management.
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mante si sa efectueze o planificare adecvata i
a capitalurilor si a lichiditatilor, precum si |
un management eficient al riscurilor. |
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